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on the basis of a decision
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CERTIFICATE
OF SUCCESSFUL
PARTICIPATION

THIS IS TO CERTIFY THAT

BENEDICT FRIMPONG
BOATENG

HAS SUCCESSFULLY COMPLETED
THE INTERCULTURAL TRAINING FOR IT PROFESSIONALS

JAN UARY 2026

/\ THIS TRAINING PROVIDED VALUABLE INSIGHTS INTO UNDERSTANDING CULTURE AND
/S D ® INTERCULTURAL COMPETENCE, GERMAN AND GHANAIAN CULTURAL FRAMEWORKS, GERMAN WORK CULTURE,
/ QUALITY STANDARDS, ACCOUNTABILITY, PERFORMANCE EXPECTATIONS, DIRECT AND INDIRECT
,; COMMUNICATION STYLES, MANAGING MISUNDERSTANDINGS IN MULTICULTURAL TEAMS, TIME MANAGEMENT,
/J MULTICULTURAL TEAMWORK AND COLLABORATION STYLES, PROBLEM-SOLVING AND
NEGOTIATION ACROSS CULTURES, CONFLICT IDENTIFICATION AND MANAGEMENT STRATEGIES,
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