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EDUCATION

University of Ghana — Bachelor of Applied Science (BSc), Statistics with Computer Science
Accra, Ghana | 2022 - 2026

ALX — Al Starter Kit Training
Remote | April 2025 - May 2025

Claude Academy — Anthropic
Remote | September 2026 - Present

Brandenburg University of Applied Sciences — End-to-End Business Processes with SAP
S/4HANA Cloud (IEE2E)
Remote | June 2026

Ghana National College — WASSCE Certificate
Cape Coast, Ghana | 2018 - 2021

« General Arts Program

EXPERIENCE

CodeRaccoon — SAP Consultant & Educational Content
Creator (Team Lead) Accra, Ghana | November 2025 -
August 2026

+ Served as SAP Consultant and Educational Content Creator, combining SAP S/4HANA
Cloud consulting work with instructional design for internal and client-facing training
programs



Completed the End-to-End Business Processes with SAP S/4HANA Cloud (IEE2E) course
at Brandenburg University of Applied Sciences, covering SAP Fiori navigation and case
studies across Logistics, Accounting, and HCM

Built professional e-learning courses, interactive simulations, and content for varied
target audiences using Rise 360, Articulate, and the Assima platform

Completed AHK (German-Ghanaian Chamber of Commerce) intercultural training for IT
professionals, supported by Germany's Federal Ministry for Economic Affairs and Energy

Executed manual test cases and led software, Al, Ul/UX, and user (beta) testing for the
AmbionCraft platform, documenting defects and feedback

Earned a personal Prompt Engineering certification, then trained and led the team on
prompt engineering practices as Team Lead

Managed team timesheets and status reporting using Excel (including automation) and
Word; completed German A1/A2 language training

Skills Gained: SAP S/4HANA Cloud, Instructional Design (Rise 360, Articulate, Assima),
Software/QA/UI-UX Testing, Prompt Engineering, Team Leadership, Excel Automation

KNG (Knowledge Network Group), Ghana — IT Intern
Accra, Ghana | October 2023 - November 2023

Trained in Java programming, with focus on Object-Oriented Programming (OOP).
Assisted in daily operations and software development processes
Collaborated on team-based project improvements

Skills Gained: Java programming, Understanding of object programming, Teamwork and
collaboration

NEXTIT CONSULT, Ghana — Database Management Intern
(Odoo) Accra, Ghana (Hybrid) | May 2025 - August 2025

Managed the company's business database using Odoo Business Solutions Software,
including data entry and data warehousing

Supported daily operations and digital tasks, contributing to smoother business
processes



VOLUNTEER EXPERIENCE

NextGen Youth Movement — Facilitator, Teens Conference 2026
Ghana | 2026

« Facilitated Al and Coding session at the Teens Conference 2026, contributing to the
growth and development of young people; received a Certificate of Appreciation from
the Executive Director

Ideal Market (Supermarket)— Volunteer Database Assistant
Accra, Ghana | September 2022 - December 2022

« Assisted in setting up and managing store databases using Odoo software
« Supported inventory tracking and data organization for improved store operations

« Gained hands-on experience in database management and retail IT systems.

LEADERSHIP POSITIONS
« Liaison, Raising Beautiful Flowers (RBF) - (January 2025 - April 2026)

« Team Lead, CodeRaccoon - (November 2025 - August 2026)

CERTIFICATIONS

« Claude Academy Certifications (Anthropic) - Claude Code 101, Claude Code in Action,
Introduction to Model Context Protocol, Al Fluency: Framework & Foundations, Claude
101, Al Capabilities and Limitations, Introduction to Claude Cowork, Building Effective
Human Agent Teams, 2026

+ Solo Learn Front-End Development Fundamentals Certificate - 2022

+ AHK Intercultural Training Certificate for IT Professionals - Delegation of German
Industry and Commerce in Ghana, 2026

« SAP S/4HANA Cloud End-to-End Business Processes (IEE2E) Certificate - Brandenburg
University of Applied Sciences, 2026

+ Course Creation Certificate - CodeRaccoon, 2025
+  Prompt Engineering Certificate - Udemy - 2025

+ German Language A1 & A2 Certificates - Ambylon, 2025



« ALX Al Starter Kit Certificate - ALX Ghana, 2025

SKILLS
+ Team Leadership & People Management
+ Communication & Problem Solving
« Public Speaking
+  Web Development
« Programming Languages (Python, Java, C++)
+ Ul/UX Design & Wireframing
« Microsoft Office Suite
« Al Automation

« Al Agent Tooling (Claude Code, MCP, Session Steering, Guardrails, Human-in-the-Loop
Verification, Workflow Automation)

«  SAP S/4HANA Cloud & ERP (Fiori, Supply Chain/MM, Logistics, Accounting, HCM, DMS)
« Instructional Design & Course Creation (Rise 360, Articulate, Assima)

« Software, Al, and Ul/UX Testing (Manual Test Cases, Beta Testing)

+  Prompt Engineering

+ Python & Data Analysis

+ Data Visualization

« Databases (SQL/MySQL, Data Warehousing)

« Data Structures & Algorithms

« Excel Automation & Reporting

+ Cybersecurity Fundamentals



